SKOPOS’ Culture Stories.

I thought of writing some specific stories about my personal experiences within Skopos, along with some others that I have closely witnessed.

LOVE, CARE and CLOSENESS

1- This is a very personal story. It is one of the dearest stories to my heart and one which, from the start of my journey with SKOPOS, clearly conveyed the message of LOVE and CARE.

When I first joined SKOPOS I was originally based in Cairo, Egypt. However my assignment turned out to be in Kuwait., a 3hour flight away from home. I then had a two year old baby girl and a marriage to maintain. My initial thoughts were that I wouldn’t be able to see my husband except during holidays, or on business trips to Cairo. But However, surprisingly and without me asking, SKOPOS informed me (as if it was normal, everyday business) that I will have a weekly return ticket to Cairo on the company’s expense to enable me to see my family every week. That offer was also extended to my husband to alternatively visit me in Kuwait, in lieu of me having to fly every week. 

And that is exactly how we progressed, till my husband finally moved over to join me in Kuwait 6 months later. Though this may seem a trivial story to others, that bond with the family made possible through the offer by SKOPOS, made me feel so much better about my work, my family and my company.

2- This story isn’t about me. It is rather about another SKOPOS member and a very close sister to my heart called Diana. Diana was diagnosed with a tumor and had to go through some surgery. She consequently took some time off. We all felt for Diana and we always had her in our prayer.

The story goes beyond that and the part I wanted to share is related to is a small incident. Amr, another colleague at SKOPOS, happened to have called Diana and found out that she’s she was in a very bad psychological state due to her isolation and inability to work and go out. 

Within a day, Amr and the founder of SKOPOS, Dr Hussien, changed their travel plans to fly instead to Lebanon to see Diana. On the flight, Amr and Dr. Hussien happened to meet the CEO of a Key client of SKOPOS. The CEO expressed the wish that he would like to sit with them to discuss business and to meet with them after they land. 

However, Dr. Hussien shared with him that their sole reason for them flying into Lebanon was to visit Diana as she was unwell and welcomed the CEO to join them if he could and so wished. 

As they all came into Diana’s house, there were smiles, shouts of greetings and cheering. Dr. Hussien and Amr found the house is to be messy, with some dishes that needed cleaning. They rolled their sleeves and started working! Yes, the founder of SKOPOS along with one of the senior members just came in and helped out in the house, because this is what Diana needed. Diana talks about this until today.

3- My third story is about a simple travel agent who works in SKOPOS. For a long time we have all known how much Hassan (the travel guy) wanted to get a car. He saved for a long time and worked around his finances to make his dream come true. And he did. He eventually got a beautiful, black, used Malaysian Proton.

2 months later, he had a terrifying accident and totally lost the car. It was completely damaged beyond repair but thankfully he had very minor injuries. Hassan was devastated because of his car. He couldn’t afford another one and he was already in debt to complete its payments.

His friends and family in SKOPOS decided to help him address the situation. Every single person in SKOPOS contributed some money to help Hassan get his new car. And he did. A myth actually says that he got much more money than he paid for both cars (. But the point is Hassan ended up very happy.

4- As a single mum, it sometimes becomes very difficult to juggle between motherhood and being an OD consultant. Sometimes, my support system fails me; the nanny doesn’t show up, or my mother can’t baby sit. Then there is also the fact that my daughter sometimes just doesn’t want to be away from me.

SKOPOS enables me to better manage this conflict. As a matter of fact, SKOPOS is one of the foundational support mechanisms in my life. Not only am I always allowed and more than welcomed to bring Nour (my daughter) with me to the office, in most cases I’m even encouraged to do so; “She needs to know the family and bond with them” my mentor always says.  Some of my friends in SKOPOS have helped by baby-sitting, playing, mentoring, coaching and even living with my daughter. Her SKOPOS family is an integral part of her life. On her birthdays, we usually have 3 birthday celebrations;  the first with her dad’s family, the second with my family, and the third with her dad and me. We now have a 4th birthday and that’s the SKOPOS office birthday, which is a VERY important day for her. She knows how much they love her and she relates to them as actual family, because to them they are. (I have attached some birthday pictures in the office and out)

