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• Selection and use of the ISO 9000 family of standards (in www.iso.org)

• Criteria for Performance Excellence / The Malcolm Baldrige National Quality Award (in www.baldrige.nist.gov)

• Bonini, S.M.J.,  Lenny T. Mendonca, L.T. and Jeremy M. Oppenheim, J.M. – When social issues become 

strategic, McKinsey Quarterly, May 2006 (in www.mckinseyquarterly.com)

• Mandelbrot, B. – The Fractal Geometry of Nature, San Francisco, W. Freeman, 1982

• Gleick, J. – Chaos – Making a New Science, 1987

• Criteria for Performance Excellence / Brazilian National Quality Award (in www.fnq.org.br)

• ABRADEE - Brazilian Association of Electrical Energy Distributors  (in www.abradee.com.br)

CREDITS

Pictures  / Illustrations

http://www.iso.org/
http://www.baldrige.nist.gov/
http://www.mckinseyquarterly.com/
http://www.fnq.org.br/
http://www.abradee.com.br/

